
Privacy Policy 

Last updated: 1st April 2025 

1. Introduction Protecting your privacy is crucial for IPTV Xperience. We are committed to 
collecting only data strictly necessary to improve our application, always acting in your best 
interest. This policy clearly outlines the data we collect, how we use it, and your rights 
regarding this data. 

This policy complies with the French Data Protection Law No. 78-17 of January 6, 1978, and 
the General Data Protection Regulation (GDPR) No. 2016/679. 

2. Definition of Personal Data Personal data refers to any information related to an 
individual that can directly or indirectly identify them (e.g., name, email address, IP address, 
identifier, etc.). 

3. Data Collected by IPTV Xperience IPTV Xperience does not collect any personally 
identifiable information from its users. 

We solely utilize Firebase Analytics and Firebase Crashlytics for technical purposes: 

• Analyzing application usage 
• Detecting and resolving technical issues 

These data are anonymized, technical, and cannot personally identify users. 

4. Purpose and Legal Basis for Data Processing The collection of anonymized technical 
data by IPTV Xperience aims exclusively to enhance application stability, performance, and 
user experience. The legal basis for this collection is our legitimate interest in ensuring the 
proper functioning and continuous improvement of the application. 

5. Responsibility for Content IPTV Xperience does not provide any IPTV or video content. 
The app allows users solely to add their own content exclusively from legal sources. IPTV 
Xperience neither endorses nor tolerates the use of illegal content and disclaims any 
responsibility related to the legality of user-added content. 

6. Third-party Disclosure IPTV Xperience never sells personal data to third parties. The 
anonymized technical data collected is not shared with any third party beyond the Firebase 
tools used exclusively for analytics and error correction. 

However, we may disclose information if officially requested by competent judicial or 
administrative authorities. 

7. Data Security Data security is paramount. IPTV Xperience implements stringent technical 
measures to protect all anonymized collected data against unauthorized access, alteration, 
disclosure, or destruction. 

8. Hosting All anonymized technical data collected by Firebase Analytics and Firebase 
Crashlytics are stored and processed on secure servers managed by Google. 



9. Your Rights Although IPTV Xperience does not collect personally identifiable data, you 
have the right to request clarifications or additional information about anonymized data 
processing by contacting us directly. 

You can contact us at: contact@rthlabs.com 

10. Data Controller The data controller for data collected by IPTV Xperience is: 

RTH Labs 
Email address: contact@rthlabs.com 

In case of disagreement regarding data management, you may file a complaint with the 
competent authority (in France, the CNIL). 

11. Policy Updates This privacy policy may be updated periodically to incorporate new 
information or clarifications. Significant changes will be communicated via this page. 

12. Effective Date This privacy policy came into effect on 1st April 2025. 

For additional questions, contact us at: contact@rthlabs.com 

 


